EAI Operations Support Schedule

November 2003
as of 1/28/2004 2:59 PM

November 2003

November 2003]

Primary Support Secondary
Date Start Time End Time Day Person Primary Pager Support Person Secondary Pager Manager Backup Mgr Day Number Mgr Pager Mgr Night Number

1-Nov-2003 12:00 AM 11:59 PM  |Saturday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
2-Nov-2003 12:00 AM 11:59 PM  |Sunday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
3-Nov-2003 12:00 AM 8:29 AM Monday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
4-Nov-2003 12:00 AM 11:59 PM  |Tuesday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
5-Nov-2003 12:00 AM 11:59 PM  |Wednesday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
6-Nov-2003 12:00 AM 11:59 PM  |Thursday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
7-Nov-2003 12:00 AM 11:59 PM Friday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
8-Nov-2003 12:00 AM 11:59 PM  |Saturday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
9-Nov-2003 12:00 AM 11:59 PM  |Sunday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
10-Nov-2003 12:00 AM 8:29 AM Monday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756

8:30 AM 11:59 PM Monday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
11-Nov-2003 12:00 AM 11:59 PM  |Tuesday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
12-Nov-2003 12:00 AM 11:59 PM  |Wednesday | Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
13-Nov-2003 12:00 AM 11:59 PM  |Thursday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
14-Nov-2003 12:00 AM 11:59 PM Friday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
15-Nov-2003 12:00 AM 11:59 PM  |Saturday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
16-Nov-2003 12:00 AM 11:59 PM  |Sunday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
17-Nov-2003 12:00 AM 8:29 AM Monday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518

8:30 AM 11:59 PM Monday Paul Lee 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
18-Nov-2003 12:00 AM 11:59 PM  |Tuesday Paul Lee 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
19-Nov-2003 12:00 AM 11:59 PM  |Wednesday Paul Lee 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
20-Nov-2003 12:00 AM 11:59 PM  |Thursday Paul Lee 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
21-Nov-2003 12:00 AM 11:59 PM Friday Paul Lee 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
22-Nov-2003 12:00 AM 11:59 PM  |Saturday Paul Lee 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
23-Nov-2003 12:00 AM 11:59 PM  |Sunday Paul Lee 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
24-Nov-2003 12:00 AM 8:29 AM Monday Paul Lee 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518

8:30 AM 11:59 PM Monday Theresa Pak 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
25-Nov-2003 12:00 AM 11:59 PM  |Tuesday Theresa Pak 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
26-Nov-2003 12:00 AM 11:59 PM  |Wednesday Theresa Pak 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
27-Nov-2003 12:00 AM 11:59 PM  |Thursday Theresa Pak 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
28-Nov-2003 12:00 AM 11:59 PM Friday Theresa Pak 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
29-Nov-2003 12:00 AM 11:59 PM  |Saturday Theresa Pak 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518
30-Nov-2003 12:00 AM 11:59 PM  |Sunday Theresa Pak 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-629-0518

Appendix F EAI Operations Support Schedule November - December 15 2003.xIs



EAI Operations Support Schedule

December 2003
as of 1/28/2004 2:59 PM

December 2003

December 2003]

Primary Support

Secondary

Date Start Time End Time Day Person Primary Pager Support Person Secondary Pager Manager Backup Mgr Day Number Mgr Pager Mgr Night Number
1-Dec-2003 12:00 AM 8:29 AM Monday Theresa Pak 8777667523@skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
8:30 AM 11:59 PM Monday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
2-Dec-2003 12:00 AM 11:59 PM  |Tuesday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
3-Dec-2003 12:00 AM 11:59 PM  |Wednesday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
4-Dec-2003 12:00 AM 11:59 PM  |Thursday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
5-Dec-2003 12:00 AM 11:59 PM Friday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
6-Dec-2003 12:00 AM 11:59 PM  |Saturday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
7-Dec-2003 12:00 AM 11:59 PM  |Sunday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
8-Dec-2003 12:00 AM 8:29 AM Monday Brian Whisnant 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
8:30 AM 11:59 PM Monday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
9-Dec-2003 12:00 AM 11:59 PM  |Tuesday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
10-Dec-2003 12:00 AM 11:59 PM  |Wednesday | Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
11-Dec-2003 12:00 AM 11:59 PM  |Thursday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
12-Dec-2003 12:00 AM 11:59 PM Friday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
13-Dec-2003 12:00 AM 11:59 PM  |Saturday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
14-Dec-2003 12:00 AM 11:59 PM  |Sunday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe 703-629-0518 8775788795@skytel.com 703-549-1756
15-Dec-2003 12:00 AM 8:29 AM Monday Scott Van Velsor 8777681351 @skytel.com Scott Gray 8777681353@skytel.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
8:30 AM 11:59 PM Monday Theresa Pak 8777681351 @skytel.com Mike Krueger 9192803368@vtext.com Patrick Volpe (202) 962-0743 8775788795@skytel.com 703-549-1756
16-Dec-2003 12:00 AM 11:59 PM Tuesday
17-Dec-2003 12:00 AM 11:59 PM  |Wednesday
18-Dec-2003 12:00 AM 11:59 PM  |Thursday
19-Dec-2003 12:00 AM 11:59 PM Friday
20-Dec-2003 12:00 AM 11:59 PM Saturday
21-Dec-2003 12:00 AM 11:59 PM  |Sunday
22.Dec-2003 12:00 AM 8:29 AM Monday
8:30 AM 11:59 PM Monday
23-Dec-2003 12:00 AM 11:59 PM Tuesday
24-Dec-2003 12:00 AM 11:59 PM  |Wednesday
25-Dec-2003 12:00 AM 11:59 PM  |Thursday
26-Dec-2003 12:00 AM 11:59 PM Friday
27-Dec-2003 12:00 AM 11:59 PM Saturday
28-Dec-2003 12:00 AM 11:59 PM  |Sunday
20-Dec-2003 12:00 AM 8:29 AM Monday
8:30 AM 11:59 PM Monday
30-Dec-2003 12:00 AM 11:59 PM Tuesday
31-Dec-2003 12:00 AM 11:59 PM  |Wednesday
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